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Troubleshooting

System to

troubleshoot

Documentation or tips

Gitlab Runner [[https://docs.innersource.soprasteria.com/runner/faq/]]

Docker You'll find Docker configuration files here

I can't download

Docker Images from

Nexus

Check your Docker files here

Jenkins automatic

compilations

Read the logs in the pipeline [[http://192.168.2.89:8080/job/Aero-

Webb/job/v7/job/1_Projects_compilation/job/Develop/]]

Jenkins Daily

environments

Read the logs in the pipeline [[http://192.168.2.89:8080/job/Aero-

Webb/job/v7/job/0_daily/]]

Tomcat KO on

Windows

Kill the process and start again tomcat

Tomcat KO on Linux Identify Tomcat process with ps -aux \| grep tomcat , kill the process, restart it

manually or with service

My Windows server is

slow

It's Windows, that's normal, but check memory and CPU usages, if it's PostgreSQL that

take all the ressources restart the service and pray Cthulhu that it was the good solution

My Linux server is

slow

As "root" user, run systemctl restart apache2 postgresql  command as it will resolve

90% of your issues, and restart tomcat manually or with its service

My Windows server

doesn't have more

space

Remove useless files manually

My Linux server

doens't have more

space

Remove useless files manually, and don't forget to make a cron which cleans log files

I can't access

Mattermost anymore

Mattermost has been closed on August 31st

I can't get some war

archive from

https://technical-direction.documentation.aerowebb.com/DevOps/How-to/how-to-install-wsl2-docker/
https://technical-direction.documentation.aerowebb.com/DevOps/How-to/how-to-install-wsl2-docker/
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Nexus
If it has been deleted, just launch the default CI-CD Pipeline from the Gitlab Project and the Branch you

need (for example GUI STD Controller on 7.5.0-SNAPSHOT), it will compile the project, and if it compiles it

will upload a snapshot on Nexus


